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A flexible, modular programme
As a manager in the increasingly competitive hospitality industry, you know how important it is to 
master the latest knowledge and expertise. However, the traditional week-long executive programs 
might not fit your schedule, while fully online training programs can lack the richness of live 
interaction with instructors and other class participants.

To meet your demanding schedule and individual education requirements, we have created a 
complete range of short on-campus modules, with online assignments in the expertise areas most 
demanded by the industry. 

Whether you want to update your skills and add recognized certificates to your resume, or deepen 
your knowledge of advanced topics to better lead a team of experts, you can assemble the 
curriculum you need. 

DEVELOPING HOSPITALITY & 
BUSINESS LEADERS

Build your own programme from a complete range of 16 certificates within 4 expert 
tracks, brought to you by the world’s leader in hospitality management education. 

A unique experience
• Benefit from expert coaching run by Ecole hôtelière de Lausanne’s hospitality gurus
• Share with a small-group of participants at senior manager level
• Experience the energy of the future generation of hospitality leaders on our campus
• Integrate EHL’s alumni network of over 10’000 active members in 150 countries



Programmes and modules

How to attend

Candidate selection
Attendance for each session is reserved to 
department heads and senior managers. 
All applications will be screened and 
participants selected for their complementary 
backgrounds.

Fees
CHF 2 Day 3 Day Full Programme 

9 Days

Fees 
per module

2’100 3’400 8’700

Fees include:
• Tuition and course material
• The module certificate
• Lunches & coffee breaks
• VAT and government taxes
• Shuttle service between preferred hotels

and EHL.

Please contact us for any request.  

Programmes 2-day Modules Advanced Modules 
3 days

Finance & Marketing

Finance For Non-
Financial Managers

Feb 2+3 
Oct 12+13

Asset Management

Feb 4+5
Oct 14+15

Social & Sensorial 
Engineering in 

Marketing

Feb 6+7
Oct 16+17

Strategic costing for 
Customer Value

Feb  9-11
Oct 19-21

Operations 
Management

Hospitality Revenue 
Management

Aug 31+Sep 1

Value Creation & 
Innovation F&B

Sep 2+3

Hotel Opening

Sep 4+5

Crisis Management

Sep 7-9

Strategy & Business 
Development

The Art of Exceptional 
Service

Apr 13+14
Nov 23+24

Strategic Resilience

Apr 15+16
Nov 25+26

Gaining Strategic 
insights from 
competition

Apr 17+18
Nov 27+28

Drive Change; 
revolutionary trends,
new opportunities

Apr 20-22
Nov 30 - Dec 2

Leadership & 
Management

Assessing & 
Identifying Talents

June 8+9

The Employee Journey

June 10+11

Leadership in the 
21st century

June 12+13

Key to Personal 
Effectiveness

June 15-17

Contact and Apply

Please contact us now to reserve your place 
or for a free consultation on which modules 
would best fit your profile. 

Contact Linda Papasidero 
Email: linda.papasidero@ehl.ch 
Tel.: +41 21 785 13 37

For full module & programme descriptions and 
to apply:

lhcconsulting.com/lee

Customize your Executive Education according to your schedule and your needs: choose to study a full 
track, or just a module. 
Completion of each of the modules provides you with a certificate. Successfully complete 20 days of 
Executive Education to obtain our Proficiency in Hospitality Management Certificate. 



About Lausanne Hospitality Consulting (LHC)

Lausanne Hospitality Consulting (LHC) is the Swiss knowledge development and management advisory 
company of Ecole hôtelière de Lausanne and the Swiss Hotel Association –hotelleriesuisse. As part 
of its quality commitment, LHC provides its clients with applicable and innovative business solutions. 
Established over 30 years ago, LHC has delivered unique services in more than 60 different countries 
through its 3 product lines: Management Consulting, Executive Education and development of Hospi-
tality Learning Centers. 

Lausanne Executive Education (LEE) programmes are dedicated to the transfer of knowledge in the 
hospitality industry and other related industries, targeted to career climbers and career movers aiming 
to move up to the next professional challenge. 

For details and to apply: 

lhcconsulting.com/lee

About Ecole hôtelière de Lausanne (EHL)

Rooted in the Swiss sense of hospitality Ecole hôtelière de Lausanne (EHL) has, since 1893, been a 
pioneer in education that has inspired the world of hospitality and created a unique professional com-
munity of 25,000 global industry executives who share the same values based on EHL’s distinctive 
heritage.
As the world’s premier reference in hospitality management, EHL offers university-level studies to tal-
ented and ambitious students who are aiming for top careers in the international hospitality industry. 
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